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—. CEO %iF{ Message From CEO

NE—FHREAN=R, REXERFE 6 FAMFEAFEARERS, 2022 FHRRERMIAY 25 BF, EERIFENMEIERE. EIMND
RIASRIR PSS AT A RS ERINFRI—5F. Tl ESCILAIE BRI RARR R R EEESE R, FrHRIREE— BT IR R
THEFEERNZE.

It's March again, and in the time of year when flowers blossom, we’ re happy to announce the annual sustainability report for the sixth
consecutive year. 2022 marks the 25th anniversary of Xiwei, as well as a year of fruitful results achieved in our business development and
sustainability performance despite the influence of COVID-19 outbreaks and challenges from the changing business circumstance. We
continued to make significant progress in achieving our strategic objectives and sustainability commitments, and meanwhile, ensure the

health and safety of our employees and customers as usual.

EXHiRED, BREIERE "SIETRERIARK NERRSRT, BYATMEHXERAZIEEEER, FHEAEIAIRIREIRREEN, F
B, SR "LAEPABRL [ RERM) "Re. FR. TR R B8 Fht, L "RARER" . "HEIEE" HPOK WK REgTH 8 KX

BIE, B3 TERIZORSF.



Under the purpose of Courage to Care for Generations to Come, Xiwei integrated its care for people and environment into day-to-day
operation to improve the sustainability of the business. With adhering on one center of Customer Focus and the four guiding principles of
Safety, Revenue Growth, Cost Saving & Efficiency, Loss Prevention, we steadily implemented the 8 key projects of Dual Flywheel strategy
which is powered by technical differentiation and digitalization, and have effectively enhanced the core competitiveness of Xiwei.

2022 F, FAMMREE D THRECRERGEHR, £ "RRFRP" | "@BRREe" . "ERARRE M "HXKER" I 5E, SRR
BATE .

In 2022, we continue to work together to promote sustainable development with practical plans and specific initiatives in the four areas

of Environmental, Health and Safety, Employee Development and Community Initiatives.

BANERKTEFERIREPIERERENIAR T2/ TR, BT NEMF A SRR U SRR HEE MO RERF A T A AR,
3 i TR v {57 RPRIE SOSIN S A R

We focused on energy consumption optimization and LEAN production. Through continuous internal process optimization and



efficiency improvement measures, we reduced the consumption of energy and labor costs, so as to reduce the impact of production and

operation on the ecological environment.

BIMRERE "2f— £HZ2 L RS, BOTREEESREEIKY, BUEFRRERR, ErRNREHAPRIBHRER TS0
EERMNZE, 2022 FHIURE TR ERE, I8 T XIIRERR ST AR SR, AR "SFEHEIIMR" CARE Z£EREATR.

Guided by the concept of "Safety First, Life First” , we always drive to improve our safety management level and strengthen the safety
awareness of employees and customers. During COVID-19 pandemic, we did our best to protect the physical and mental health and safety
of employees. In 2022, we raised safety standards of filling plants and strengthened real-time monitoring of safety behaviors of logistics

vehicles. Also, we initiated the "Seven Habits to Achieve Zero Accident" CARE safety awareness enhancement project.

ERFAUANTNERREERES, SRIHERIK, 2022 FHFEES "[EH. HF &R 88, 3F BNER, T "KEMNE. ROR
T. XElE" R, SHY SRIMNEFRINMEMRRIZAT THIMSOER, BAIEHYSIEENRENAB B I IERA T BT R FrES

HIRE, BMRTAKAR. BIEHERT "EERBMMEERRIRE" &8, 275U, SREfIETREER SEENSHFEIESERI L,



AARRERIR TR AT TIPMRAG Y e S A EIEAI R TR Z1 750,

Xewei adheres to the concept of people development and grows together with employees. In 2022, we continued to deliver the values
of Integrity, Trust, Curiosity, Inclusivity, Passion and realized the purpose of Caring for our planet, Caring for our people, Caring for our
performance. SHV released a new Leadership Model with the change of the values, and we also provided specific and operable learning and

training courses. We also launched the "EVP House" model to promote employer brand building across all channels.

ERFURATL 25 F, ERIRFHEBAZEM, 2022 FRIGEAHEH "BEeIARK” AmE. RIIREHSNBTPFREHE. BHHXE
Tre. kB XERAVDRE, NREL KRR RIRREIE.

As a local enterprise, Xiwei is part of the local community which has been the living soil for the company’ s growth and development.
We actively involved in the building of the community to show our care to the vulnerable group and spread love. In 2022, we continued to
carry out social responsibility activities, give support to community in the fight against COVID-19, and listen to the voice of community

residents.



BB, FAERISCRIBSREFRSEZMNRE, BT AITHRERHENFFARRERMN, 2023 FRANGHEES DR RTIFEUA R T(F,
55 )5CI#25by2025(2025 FESLIRBIRHARRLY 25%)89 B 1.

As a leading provider of clean energy solutions in China, Xiwei is committed to providing a more sustainable energy supply for today
and the future. We will continue to work hard on sustainability in 2023 and strive to achieve the #25by2025(25% carbon reduction by2025)

target.

gEEZE, HeRE!

Advancing Energy together!



—. HEZi8 EREZi8 Sustainable Development

ER (FE) RIBRABRME= SHY siFEREFTENER AR, BRETERE _T2xR5u, BEY 4100 8RT. ERHEATE 20 REXK,
FEFENEEIFNRHTIER, FERAS. BlAS. TIRASERSISTEARIE, A KFEZFREEHTIL. 22, IFRIEEER
FRIRTTZE,

As a member of SHV Energy, a family-owned energy enterprise from the Netherlands, SHV (China) Investment Company Limited has more
than 20 filling plants in China with around 4,100 employees. Leveraging its rich experience in the globe, SHV Energy China has grown rapidly
in various business segments, including domestic gas, commercial gas, and industrial gas, serving Chinese customers with professional, safe

and innovative energy solutions.

SHV BEREERIESEK 4 KM 25 MEZIBAEY 3000 5&EF, FERHBRUAGHS (LPG). BRUXRRS (LNG). EVMRHESSERBERL E5MK
3, REKISTHIBEREEDHER, BRENSE X AMEDHEEMRRLEHSHAE.
SHV Energy Group has been engaging in clean energy business across 25 countries in 4 continents with more than 30 million customers,

mainly providing clean energy solutions and service, including LPG, LNG and biomass fuel. SHV Energy Group is a global leading clean



energy distributor and the first large-scale distribution company for biomass LPG in the world.

SHV BERERARBE Fa=ABS R ——SHV =R & H], SHV 1= FRRIRT 1896 FFAJ Steenkolen Handels-Vereeniging (B 2R ZEXER). B,
SHV EIRERIEDHESIK 70 SPER, BEB SRR, Hemis. BEPRE. TIRS. sEFRREEN. RISIERE. WITAIL, H
SERRFR/\ KR, £EKRT#IE 55,000 A, FHERUA 200 {ZEKT.
SHV Energy Group is affiliated to SHV Holdings, a large family-owned enterprise originated from Steenkolen Handels-Vereeniging in 1896.
SHV Holdings is present in more than 70 countries worldwide with 8 decentralized divisions, including energy distribution, cash-and-carry
wholesale, heavy lifting and transport activities , industrial services, testing, inspection and certification, ,animal nutrition and fish feed,
private equity, exploration and production of oil and gas. With approximately 55,000 employees globally, its total annual sales amounted to
€20.0 billion.
EETERKEERER Milestones of SHV Energy China

v 1997 F, ERIEHENPE

v 1997, SHV officially entered China



1997-2006 &, FRMRFHEIR=fAH7, WEHRSER. FBLLIATIMHE
1997-2006, further developed PRD market through acquisition of Dongguan Xiwei, Foshan Shunran and Guangzhou Xiran.

2005 &, ZER LPG W55/5an

2005, Launched LPG business for vehicles

2007 &, e CBEHSAE, WSERHK=A

2007, Acquired Shanghai Bestir Energy, marching into YRD market

2009 &, WWEKBMASEER. WREES. IR IEFIAER

2009, With acquisition of Zhuhai Gas Group, 3 new members joined Xiwei - Zhuhai Gas, Yangjiang Senye and Jiangmen Huayu

2012 &, FWRAREI NG InH

2012, Expanding business to industrial LNG

2012-2013 5, WsRE BP AFHE LR, M. #l. PULRINAMRERRESWS

2012-2013, Acquired cylinder gas business of BP in Shanghai, Guangzhou, Foshan, Zhongshan and Jiangmen.

2018 &, WEELIESBIRATLS



2018, Acquired bottled gas business of Foshan LPG Company Ltd

2019 &, mBEERERSS, FHRE—FRINS,

2019, Started on deploying hydrogen business and opened first hydrogen refueling station
2019 5, WIWERBRRAREERAENLSS

2019, Acquired bottled gas business of Zhuhai Shin-shin Energy Company Ltd

2020 FF TURRER  "THRENRSEE" KRR

2020, Take the lead in using the " Behavior Observation” system within the LPG industry
2021 &, BF"UEFASL", Bi)'Re. FHR. TR, BR'8 Fo%t

Adhered to one center of Customer Focus and the four guiding principles of Safety, Revenue Growth, Cost Saving & Efficiency, Loss
Prevention.

2022 &, 3CiE "Wk SRERITL

2022, Executed the "Dual Flywheels" strategy plan



=. gEEZiE JF6BWIE Environment

Bt e RBEE ERESRERMMERRARL, HEITSHE, FIBORERINESEEN MR, SRR NT I ESE
AISKFNEAR.

We have been supporting all sectors of society to control carbon emissions and improve local air quality through clean energy, while making
every effort to minimize the environmental impact of our own operations and work with the whole society towards the cleaner today and

tomorrow.

(—) BAIHBEIET Our Carbon Footprint
BiRdAE ERAISCIEZE AN S ESEIL
The carbon reduction target can be achieved mainly from two aspects:
1. EPBEBEERTIAIRE
Reduce the carbon emissions from self-operations

2. HENEPYRE SRR BRHIY

10



Reduce carbon emissions by switching customers to cleaner energy

Rl - =R

Carbon Footprint (by process flow)

2021 ixHEIE (mT CO2eq) Ek
Carbon Emission (mT COzeq)

2022 ixHEE (mT CO2eq) b
Carbon Emission (mT COzeq)

Extraction & Production

pro 228,258 208,714 12.3%
L RANEF-
Upstream Transportation
e 15,600 14,140 0.8%
LimzEiE
Storage
. = = 0.0%
i:ic3
Primary Transportation
o 4,915 3,486 0.2%
]
Midstream Operations o e e i
hHEE T ' ' o
Secondary Transportation
e 10,929 10,380 0.6%
— iz
Retailing
i rte 2,200 2,141 0.1%
HERD
End Use
" 1,585,304 1,461,164 85.7%
RimfER
Overhead & Travel
1,591 1,455 0.1%
EIRDL
Total
it 1,851,692 1,704,471 100.0%
oL
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5 _ 3Ey
e 2021 2022
Carbon Footprint-by scope
Scope 1 Direct Carbon Emission 11,238 (0.7%)
e . 12,777 0.7%
SolE—: EIEHERR XItE 2021 &, T 12%
Scope 2 Indirect Carbon Emission
——— . o 3,545 0.2% 3,587 (0.2%)
SOlE_: [EEHERGR
Scope 3 Other Carbon Emission
— o 1,835,371 99.1% 1689,646 (99.1%)
SelE=: HHERR
Total

R 1,851,692 100% 1,704,471 (100%)
=it

TG E: CO eq: “HMHKIEE, BESMEEINSANBMNINELS, St—EEEREEMNERIIIER
(Footer: CO2 eq is carbon dioxide equivalent. Standardizing the effects of various greenhouse gases, and unified the to measure the overall

greenhouse effect results)

12



(Z) ARSI Our Carbon Impact
BB EFERES SRRV (FRZA "RIE" ), REASCISRMEHERBRN— P EERE. R(IS=FETEE, BLLH LPG
AR, . BHFEFNENR, HMEERBMIEFRDEREFMBEI, EFtREsS AN,
Reducing carbon emissions by switching our customers to cleaner energy (referred to as Carbon Impact) is an important strategy to achieve
our overall carbon reduction targets. We have worked closely with our customers to achieve the conversion of wood, coal and petroleum to

LPG, and thereby helping domestic and industrial customers to reduce energy consumption and carbon emissions.

£ 2022 F, HANBITRERIILSLIN T 6,850 MR —SAUERmHE. IXABSTHME 41,100 ENFER 25 FRTHRAI _SABRIRHERINL.
In 2022, total 6,850 tons of CO2 reduction was achieved by energy conversion, this is equivalent to the impact of planting 41,100 pine trees

and let them grow for 25 years.

TEERRERRRS RN, FAILACIFFRIBERZFLR, AEFRUEINESIEER.

In addition to traditional energy solutions, we have explored new directions with innovative thinking to provide customers with cleaner

13



energy.

User End Energy Switching

Carbon Emission Reduction

P mT CO2eq 2022
R BoiHE mT CO2eq
Coal & 2,828 2,239
Diesel 451 0
Electricity B3 2,087 114
Fuel oil ¥iH 455 690
Petrol j5;H 0
Wood R## 12,610 3,807
Total 17,980 6,850
2021 2020 2022

Solid Waste Generation kg EREFHIF=4E Fr) 655,289 703,201 632, 939
Electricity Consumption kwh EBjE#EE (FEAY) 5,762,676 5,732,973 6,129,190
Water Consumption (m3) KE#E (3Z/5K) 171,137 204,664 145,470

14




(=) REREFENR TS, TEREA Energy Consumption Optimization and LEAN Production
BAWSZ A B SRANEIZERTTHIBEIER, NEREFENHAILTIE. TERARAEMDHNNNERE, LIS EFENTSARE.
We' ve been reviewing the carbon emissions in our operations persistently to achieve clean and green sustainable development through

reducing our environment footprint by energy consumption optimization and LEAN production.

1. BEKRFEALIE Wastewater Treatment

ERECINTBRKCIEREEREES MNLRGEIENEER, 2022 £FERKIE 1,540 4, 5292520 RMB:1,540,000 JT, AKFHE 7R
ERA, /9 LPG B RKMEIGUIF A T £ FHRR B,

Xiwei's first portable wastewater treatment equipment continues to be effectively used in many stations. It disposed 1,540 tons of
wastewater and saved over CNY 1.5 million in 2022. The equipment greatly reduced the cost of environmental treatment, and created

a new solution for disposing waste water from periodic inspection of LPG tanks.

15



2. iMiEEERE Cylinder Retesting Energy Saving

PSS TE 2022 FXIT 2B THREUE, BA TRIGHER (BHSEANEESIM 1,500 #i/REFEIT 1,800 #i/X). TZmiEsuE+ R Ti#H{TER

FeliE RBET—M "RUGHSIRESIRAIIRER RS, FENRFNEET "SERHEER" . ZeFEETESHR. B TIMEER,

TETEND. BSOEERRKIRICERSANERE. 2022 F2F£9754 45,000 TEAES. FDT 1,000 ME{EERFKFD 5 MRCaHSAER.

In 2022, the cylinder re-testing business continued to upgrade and transform the technological process, improved inspection efficiency
(Daily maximum detection capacity has increased from 1,500 bottles to 1,800 bottles per day) . An employee made job creation in the

process transformation and invented an " Auto LPG cylinder steam purge unit”, which was granted an "Utility Model Patent” by China

Intellectual Property Office. The system reduces the off gas emissions, environmental pollution and environmental management risks. At the

same time, it will also save electricity, water and LPG consumption. In 2022, about 64,000 kwh electricity, 1,000 tons circulating water and 5

tons LPG were saved.

3. BEIREIFHEE Energy Innovation

BAVR N EREREIFZSR, LI KRR B AT Im kB SaIR ML, 2022 FRURHBE 99,725 TR, H95FT

16



— M EBERE 15.7 FRIBNERE. H(IHToEREYREERENRIRMME S TBERERIUNINERH, LIBERARIIER, ANETSREMER
We proactively embrace energy innovation and reform in China. The photovoltaic power generation project in Jiangmen and Shanghai
continues to bring us clean power supply. The total generation capacity up to 99,725kwh in 2022, which is enough for an average family to
use for about 15.7 years. We look forward to accelerating progress towards more renewable energy, including biomass energy, to contribute
to better air quality through energy upgrades and conversion.
4. WWREHINHEEEIAMEH Cylinder Management Improvement

(1) BRI E B ERRRIX BT R TN, IDESSESERISSER R —RYIEENF. £ 2022 FHAITHLIT 1400 BFNRRESM, S
TWDIRNBIT 17 RS NAR;
By analyzing key points across the cylinder flow lifecycle and collaborating with various business departments, we have implemented a series
of change management and improvement mechanisms, In 2022 we achieved 14+ million CNY CAPEX Spent saving, which is 178+ thousand

pcs new cylinders reduced.

(2) BILIEFANEIGIRAERIETEES], INREEEFRINMAIER, S TTHIRARRIRAYRDE 19 Bk, 298 770 FROZEATLE.

17



Having improved the internal efficiency of retesting center and the capability, together with the insights of customer cylinder turnover, we
realized 7.7+ million retesting OPEX saving regarding cylinder refurbishment, which is 193+ thousand pcs expired cylinders reduced.

(3) BETZREmSeH, SCI TIFRRINBIRIEERRIML, FISHREZERM 7.4% T2 4.9%.
Finally, we managed to optimize the scrap rate from 7.4% to 4.9% through lean and innovation in the cylinder refurbishment working process
in the external and internal retesting centers.

(4) FOFINARRGFIIGRIEN, DE TN, ELURBERINERE, BEFTLIHE 6000 I,

The total CO2 emission saving from the reduction of new cylinder manufacturing and expired cylinder requalification exceeds 6,000 Tons.

5. WEEAFEE B Online business process

(1) "tEEE" ZEFEEERS XBB Customer Relationship Management (CRM)
R "UEFATL" HRSRE, HEEEPXAEERRBTHEMUSTR, AERTERSEENEHE A CIRHREEIEEETER, $HE
EEEARBHEEIENTEEAETEEA RN,

XBB CRM system digitalized and visualized the sales process management tools for local sales team through continuous optimization and

18



upgrades, helping sales managers to refine sales process execution and management to improve the efficiency.

(2) RUSBEBIFFPIFEE WeChat Self-service Account Opening Platform
FIRAEIENRETR, B FECSASIESHETIR, SSMEAFRMERM. BRILIBBS RS LTFRE, £ENE 2 580, RARE T EIER
IDANE FAAERIA IR ANERE, MNERR. RBFaERERAERMH 7k,
The WeChat mall DIY account creation was set up by using big data and its tools, such as electronic fence and other marketing tools.
Customers can open an account online by themselves and the whole process takes only 2 minutes. It greatly reduces the labor costs for

telephone callbacks and offline processes as well as the saving of paper and electricity.

19



M. 4228 EERL Health and Safety
BIVAEARTREERNZENTENR, AEFREMZENERE M, BACWRERIRNNMN, BAZFXTIRSZERIRMITA.
We are committed to providing a healthy and safe working environment for employees as well as providing safe and high-quality products

to our customers. Meanwhile we enhance the safety culture company-wide and improve customers' knowledge and ability on gas safety.

2022 FERFENEZEZ 2SS
v BRCHISFEEN
v Zero Fatality and Significant Incident
v BxRIMHER: tb 2021 F£TFET 23.53%
v Lost Time Incident Rate: 23.53 % decrease from 2021
v EEREEER: LK 2021 FETRET 11.11%
v Vehicle Incident Rate: 11.11 % decrease from 2021

v EPFImSEHSE: L2021 F£TRET 11.11%

20



The Number of Customer Incident: 11.11% decrease from 2021
ZEF)INIEL: 88,727 NBY EE 2021 FHEINT 6.79%

Safety Training: 88,727 hours 6.79 % increase from 2021
CAREIBEHINSEAE: 1, 694 A

CARE Program training participation: 1,694

N SUEGVREL: 288 IR

Emergency Drills: 288

REIERE: 3175

Safety Inspections: 3,175

RBETE) () 3,867

Improvement Actions (items): 3,867

21



(—) AELLEIFEF Internal Security Management Improved
EIZ%E. FRRE. Pnke. NSEESHH, RIMEEFE "R (S, 85 5N N8R FMREESREEEKTE, X
RN, BARTILZERIR,
We have always been committed to safety, and that is why “no compromise on safety” is applied to our entire business, including process
safety, product safety, transportation safety, emergency management and customer safety. Working diligently towards the goal of “Zero

Incident” , we continuously improve safety management, put more investment in safety and enhance the safety awareness of employees.

1. BENMWIZLIE The Visible Felt Leadership (VFL) Roadmap

LTENHREER SHY sERERIEALEXHWEE/KFNEETER, 2022 FHIIEANETRIERMATRzZEm, #TREEAS. FRIBEE
EEENEFRERE. RERBIOIEENCIUNERRFZIEEMNER, BRI RERMN RN BRI ENREITUR R

The VFL roadmap is an important tool to improve the management level of safety culture in SHV Energy. In 2022, we focused on improving
occupational health and manual handling, carried out occupational health examination, detected occupational hazards and other

improvement measures. Finally, the selection of equipment in manual handling was upgraded from dependent to independent status, and

22



the occupational health module was upgraded from reactive to dependent level.

2. ST EZZRERH Improvement of Process Safety Standards

2022 F, FeRk T 9 MR TZEMERHRFMEESETKMBENTE. 1 MSHEETIESUELR 1 ML BaliRsaRstIsis, RS
RN T 2% einE.

In 2022, we completed the installation of Programmable Logic Controller (PLC) system and high-pressure water injection system for LPG
tank in 9 filling plants, the transformation of the above-ground tank in 1 filling plant and the renovation of automatic cylinder filling lines in

1 filling plant. Thus, the technological safety standard of filling plant was improved.

3. RIf@E5%% Employee Health and Safety
£HEFRE CARE (XE) B, #—LRANINRENUHAE, SE— TSN RESMNZEXIW,
The CARE Project was fully rolled out throughout the company to further strengthen the safety culture and foster an environment of zero

incident and near miss culture.

23



(1) BAMEEZEERTERERENT "Bl TAKRBITIRERR" &6, EEeRXIte. ERE5TENRESFE.
To create a good cultural atmosphere of employee paying attention and participating in safety ,we held the activity of "Welcoming the Safety
Competition of the 20th Caring Action" in the 2nd Safety Month Campaign of SHV China.
(2) BIXMSUHREARFTRHS—X—18S, IBRRTHNZEEIR, BERTHLERKEE. RITIBEXRFRaISEh M S AR 2T AT
M, EIREREFRERRES LFERILTE 67.97%.

Through morning shift meeting and one-to-one coaching for filling plant operators, the safety awareness of employees is strengthened and
their safety skills were improved. At the same time, the real-time monitoring of logistics vehicles and the intervention of drivers' unsafe
behaviors had been strengthened, making the total number of violations in 2022 was 67.97% lower than the previous year.

(3) =EEE, ERXEIRTHOAERNZE. BIINISSPKHERBHERESTEREERNE, FARTRHENASFRR. il
RT., SEERMIERR, MBORMIREERDLEVER, HMEENRTEETRINEE.
We paid more attention to the physical and mental health and safety of the employees during COVID-19 outbreaks. We continued to pay
wages above national standard level throughout the pandemic and provided our employees with appropriate sick leave at full pay. We

provided COVID prevention supplies for our employees and volunteers, and created the flexibility of working from home for some positions
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to reduce risks to health from the epidemic.
(Z) EFin&k4 Customer Safety
BERE  "UEFPAPLT BBV, FRESMEANZERhEZEHE, REZFRERR.
Continued to promote the corporate culture of "Customer focus" to enhance our core competitiveness comprehensively. We keep improving
our customers’ safety awareness by various type of customer safety education activities which were carried out in different regions.
vV #HXZEHE: 663837 (tb 2021 FEK 880%)
v Safety education in community (sessions): 6,638 (880% increase from 2021)
v REZEHE: 131 (2021 FEK 117%)
v Safety education in School (sessions): 13 (117% increase from 2021)
v HXRSHIREE=: 2,216 4
v Gas knowledge boards in community (pcs): 2,216
v HXBERI: 3873 (Hb 2021 FHHGK 72%)

v Joint Safety Inspection (sessions): 387 (72% increase from 2021)
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PHBNEURT LHEHERIREL . 195K
Assist government with emergency rescues (times):195
HEREFimPaE: 189,003 N(EL 2021 FIBK 85.2%)

Addressed safety hazards for customers (Items): 189,003 (85.2% increase from 2021)

26



B, sEEZiE ERARE Employee Development

BNRDEERT, ASRMRIAERR, FEREHFHTELEAURIATEE, ARMRTHRESS, SNSIEESNAITIEME. HATARR AR
RS, TR BT, BNXBERT, ERESSHUSERMNIERE. BNIFMTER)IRENAZRRGR, BORARTRIEELAREA
LRI OANT =EA.

We trust our employees, support them to develop their strengths, encourage them to keep trying new ways of working that drive change.
We (the company and employees) work together to create a work environment of dedication, by motivating employees to leverage their
potentials and constantly achieve themselves. We care for our employees and tolerate diversity and differences. Through a series of
comprehensive trainings and development processes, we upgrade the skillsets of our employees and thereby enhance the organization” s

sustainable competitiveness of talents.

v 2022 FRTRAEL: 4,074
v Total Number of Employees in 2022: around 4,074s

v 2RRTAHLHELES] : 28.03%
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v Percentage of Female: 28.03%

v EEEEERLMHE: 20%

v Percentage of Senior Female Managers: 20%

v 2022 FRIFESSNREIT: 106,848

v Total Number of Employees Attended Training in 2022 (man-time): 106,848
v 2022 FRTSMNHIFHCRIT: 42,493

v" Total Training Hours (man-hour) in 2022: 42,493

=)IiEZ Training Hours

Bl N FafRErE|l: 16,265

v" Training on Specialized and General Skills: 16,265
v SR 24,296

v Training on Leadership: 24,296
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v ERtEHRE: 1,932

v" Training on Basic Knowledge: 1,932

(—) SHV $iS#ERIEHHE The Updated SHV leadership Profile
£ SHY EARBHFERINMEMNER T, #hik SHY MSHRBUIRRTAE, B 5 MEENGEER 12 MENIARM., FHAERT 12 MeENIENE r 5%
Pt FFRXINAYE)IRE. FRESRFEIFERFEE "ATHNE" REMHESIRERHT SRTFS, EMSIHREEEREFRIAR. %,
RMNFEATHEEBGL. R, ATER. BREESISTR.
With the SHV new purpose and values , SHV released The updated SHV leadership Profile, with 5 dimensions and 12 competences. We
made promotional materials for 12 competences, carry out specific training courses. The online training platform XIWEI ACADEMY "Talent
Promotion Package" help employees better understanding the leadership Profile. The Leadership Profile can applied to recruitment,

probation evaluation, talent training & development, performance management.
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(Z) &E&EZI Bk Online Training Helps Training & Talent Development
2022 F, SERFEL(ERELBIIIFES "=FE". Workday ADRREERAN "Learning” 1HEIR, NAERFEIRE Y 14 IFEER, 1,257
[ IRRE, HERTREELIREGNRKR, RIrRTRAESEN. 2022 FRTSE5RWELIR) IS 42,493 /i,
In 2022, we continued to use the online training platform " XIWEI ACADEMY " and the "Learning” module of Workday system. XIWEI
ACADEMY has set up a total of 14 course catalogs and 1,257 courses, which could facilitate employees to obtain knowledge sources,

improve their skills and abilities anytime at their convenient.The staff total online training hours in 2022 up to 42,493.

(=) E%BE) MEERT Self-service System Empowered Employees
2022 &, Ep Workday ANHREERGEN EEAF—ERTER. EMUSIHR IR, WERWSRELSN, RS LILR TEINERHTER
BOASRER, SERELR. 2022 F, Workday F4HReE, RIS 7 AT ESELREHFREEHERE, EBAREILUIERFHSTEHEAETE
T, BIHRBIAT RERINEEH.
In 2022, Workday is widely used by non-front-line employees nationwide. In addition to optimizing various HR processes and

standardizing business processes, the system makes it easier for employees to query some personnel information and participate in

30



process steps. In 2022, Workday continue to empower employees by realizing the real-time self-service management of talent files,

managers realize real-time successor review. This change made one big step of company's talent development.

(F9) {bszfh #EEERS] Corporate Culture Gather Strengths
2022 F, ERIE SHY SEERIEEMEER, SERUBRLURMNEWR, #HHT "EVP house BEEMELKRIBE" 1&E, XNEEEEMEM. &K
1145 D& SALEMREND, S0 5B TS HERIZIRRL, S TeERFARRIASHUAIR T MM,
In 2022, we proposed the "EVP house " model based on the SHV purpose and values and made efforts to publicize the employer value
proposition. We also put the D&I culture into daily practice, held International Women's Day activities “break the bias” to break the

stereotyped prejudice against women, and held National Holiday photography contest to show diversity of our employees.

() 485 =BARTEHNE Continuous Motivation and Improve Employee Engagement
2022 F, FAWSEEN T AR T EERMRME _ LROIME, HIFEDFENRTIHHIES, SRERIXT, HIEESHNRNEREEERE,

Yammer, BB e xRF; BANWFEERZSH MR, BERTRISHIGE B "SERNMRRE" | "FEERCE" HEOPINSEmT.
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In 2022, we are committed to creating a good environment for our employees. We hold a variety of staff activities to show care in a
multiple ways; We have a variety of internal communication channels, such as Yammer, Xiwei E-family, etc; We recognize the employees'

outstanding contributions, through " SHV Thumbs Up for YOU" and "Annual Xiwei Star" select the excellent employees.
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7%, BEEZIE #XiEiZ Community Initiatives

{ERERAIRIEY, FITREBANBCERHEXN—0F, EEREIET I RNAFRARTEBECHNE. HNARMRZ OERE. ZERT
FETSHKBEXNAmE, MEXPRSEBFHAETREERE, FEAZEH. RIRETHSRE. 2022 F, EXIRERIVER, Flildrse
BN XEE. (FASMHRIAXNEINENER, BARMRSEINE, AXATEAREIOE.

We have been homed in China for 25 years, and we have always considered ourselves as a part of the community and a contributor of the
sustainable development. We continue to carry out public welfare activities that benefiting the community, such as community education,
volunteer activities. Besides, we also pay attention to and care for the vulnerable groups in the community, and actively shoulder our social
responsibilities to win the trust and support of the public. In 2022, we continued to fight against the severe and complex pandemic together
with community. As a member of the local People's Congress and CPPCC, we actively participate in the deliberation and administration of

national affairs and contribute to the harmonious development of community.

(—) Bt XeE, EREEEEITEN Xiwei Volunteers Fight Against the Epidemic With Community

2022 FEEIBES MRS R, MRERNEBIERZIFNHTK, ERERNTRIRANITRE, SSRAKERIQUSTIFES, SHXHERK
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=,
COVID-19 outbreaks continuously and frequently, and still had profound impact on the community. Xiwei actively called upon internal

volunteers, supported community on nucleic acid test.

(Z) =R, Mt XERSE Listen to the Voice of Community Residents
7H— AR TR, BFHRITRARRXY). FEESHRERRIIR, EEHRAARFIMEAR—R, SHKEREREXEZR, 7HHIX
EREARNE RN, FREERRENAENET X AXREH TR RS,
In order to do a better job of mass work, listen to the people’s livelihood hotspot issues that they are most concerned about. Xiwei local
People's Congress of the community and community staff had in-depth exchange with community residents, and collected their opinions

and suggestions, and follow-up through the district People's Congress channel.

(Z) MEZLHBEHREER Gas Safety Education Into the Campus Activity

INFRIAF, MERSHRE" RERIFZINENRZSTRIEE T, 2022 F, EREKATENMEK, ERERFED TRSLZEMAHRENZEE
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&iEal,
“The children lead their parents to acquire gas safety knowledge” activity is a persistent safety theme education activity of Xiwei. In

2022, Xiwei jointed community and held gas safety education into campus activities.

(FU) SHPREEAZIZER Protect Gas Safety for the Elderly Living Alone
ERBRGHK, FEHRE "XERKE, FIFMSRe" XE(7. eSS, ERESE—HREBAAZAIRELZERASIAR.
Xiwei united community, organized “Guard the gas safety for the elderly living alone” activity. During the activity, various hazards were

identified. Xiwei staffs removed the hazards one by one and explained the safe use of gas knowledge to the elderly.

(R) ERIESE1T50 The Blue Letter Project

2022 5, 36 (UuERRTEILIWS)IMER, MAREHBEAE. ST FRITERERE 333 H, EEPRIMENSOFIMINSHZ,

ROXRZZFHILIERER, BBEREAFIREHMRIIRR,
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In 2022, 36 Xiwei employees join the Blue Letter Project through professional training and assessment. They exchanged 333 letters with
countryside teenagers, listening to the troubles and confusions of teenagers, caring for their mental health, and accompanying them with

letters.
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